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no ofecneyveHHIo JOCTYNHOCTH 00BEeKTA H YCJAYT
HHBAAMIAM U JPYTHM MaJ0MOOH/ILHBIM FPDANKIAHAM
B OIOAKETHOM 0IIKOJILHOM 00Pa30BaTe/IbHOM YUPEKACHIHH
«erexuii cax Ne 28 «Pocunkay r. I po3sbtiin

1.06miue no10KeHUA

1.1. Hacrosimas wrHeTpykius paspaborana mns MBIAOVY Ne 28 «Pocunka»
r. I'posnstii (manee — JIOO) u onpesenseT NOpsAoOK O0ecrnedeHus AOCTYMHOCTU
00pa3oBaTENBEHON CpeAbl HHBATHAAM U IPYTHM MalOMOOUIBHBIM IPaXKAaHaM.

1.2. Bce paboTHUKH YHPEXKACHUS TOMYCKalOTCsa K paboTe ¢ BOCHMTAHHUKAMK
TOJIEKO MOCJIE MPOXOKIEHH MHCTPYKTAXKA 110 00ECTIEYeHUIO TOCTYITHOCTH 00BEKTa K
YCIIyT WHBATUIAM U JPYTUM MaToOMOOHIBHBIM Mpak 1aHaM.

1.3. Bce paGoTHuKH yupexaeHns 00s3aHbl COOMOAATE MPaBuia LOCTYTHOCTH
00beKTa U YCIIyT, YTBEPKICHHbIE B YCTAHOBJIEHHOM [OPSJIKE.

1.4. OTBeTcTBeHHBIX 32 O0ecrievueHrue JOCTYIMHOCTH Ha3Ha4yaeT PyKOBOAMTEb
yUpEeXKIEHUSI.
1.5. TlepcoHanbHas OTBETCTBEHHOCTH 3a  oObOecrnieueHue  AOCTYHIHOCTH

o0pazoBaTeNbHON cpenbi BO3NAraeTCs Ha PYKOBOIWTENS YUpPEXKIEHHS H BCex
corpynHukos JJOO Bo Bpems 00pa3oBaTeibHOrO Mponecca. ' ’

1.6. Jluna, BUHOBHBIE B HapylIEHHH [EHCTBYIOUIEH WHCTPYKLUUAA HECYT
YTOJIOBHYIO, aIMHHUCTPATHBHYIO, JUCLUILIMHAPHYIO OTBETCTBEHHOCTh COOTBETCTBUK
C NEUCIBYIOLIUM 3aKOHOAATENILCTBOM.

2. TpeGoBaHug 3aKOHONATEILCTRBA, HOPMATHBHLIX PABOBbLIX JOKYMEHTOB N0
ofecneYeHUIo NOCTYIMHOCTH /I MHBAJUAOB U APYTHX MAaJOMOCHILHLIX FPaXiaH
00beKTOB H YCAYT:

KouBeHnnus o npaBax UHBRANUAOR OT 13 gexalps 2006 . s :

Denepanpupii 3axon ot 01 gexabpa 2014 r. Ne 419-03 «O BreceHun
M3MCHEHUN B OTHeNbHbIE 3aKOHOMATENBHBIE aKThl Poccuifckoll , Pemepaluu 1o
BOTIPOCAM COLMaJIbHON 3alMTEl UHBAIUIOB B CBS3U € paTibuKaleil KonseHuun no
1IpaBaM MHBAIULOBY.

Denepanbuslil 3aKkoH 0T 29 mexadbps 2012 r. Ne 273-@3 «O6.00pazoBaHuu B
Poccnﬁcxoﬁ Genepauumy. :



.

®enepanbHbiil 3akon ot 27 wong 2010 r. Ne 210-®3 «O6 oprarusanuy
IpEeIOCTaBIEHHs TOCYIaPCTBEHHBIX U MYHUUUNAIBHBIX YCIYT»

DenepanpHbiil 3akoH 0T 24 HosOpst 1995 r. Ne 181-03 «O coiuaisHo 3amure
nHBanKI0B B Poccuiickoit Genepanuny.

IMTocranosnenue IIpasutenscraa Poccuiickolt @enepauuu ot 17 nrons 2015 r.
Ne 599 «0O nmopsnke w  cpokax pa3paboTku  QenepanibHBIMM - OpraHamy
HCITOJTHUTENIBHO BAACTH, OpraHaMy UCIIOTHUTENBHON BlIacTH CyObeKTOB PocCrHACKON
denepanny, OpraHamMyd MEeCTHOTO CaMOYMpPaBIEHWS MEPONPHUSTHI TI0 MOBBILEHHIO
KauecTBa IOKazaTeleil [OCTYIHOCTH s MHBaIWIOB OOBEKTOB H  yCIyr B
YCTaHOBJIEHHBIX chepax NesdTeNbHOCTH Y. :

IopsimoK opraBu3auyyi 1 OCYLIECTBIECHHS 00pa30BaTe/bHON AESITeIbHOCTH [0
OCHOBHBIM 001Ie00pa30BATEBHEIM TIPOrpaMMamM — 00pa30BaTeNbHBIM [POTPAMMaM
- IOIIKOJBHOTC 00paz0BaHs.

3. O6azannocta padoruuxor JOOU

3.1. Kaxnaeiii paboTHUK HOMKEH NpUHUMATL BCE HeoGX0IHMELe Mépbl s
pa3sBUTUS KOMMYHUKaTHBHBIX KOMIIETEHIKH, YMEHHH U HaBBIKOB, HEOOXOMUMbIX IS
shbdexTuBHOr0 O0O0LIEHUS TpH OpraHM3allud [TOMOIIM UHBANKIAM U JIPYrUM
MalOMOOUNEHBIM MPaKIaHaAM:

3.1.1. u3beraTh KOHPAWKTHBIX CATYALIUN
.1.2. BHUMATEeNBHO CAYIIaTh WHBAIUAA U CJIBILLATE €70 i,
.1.3. perynupoBaTth COOCTBEHHbIE 53MOLMH, BO3HHKAlOIUHE B Ipolecce
B3aUMOIEUCTBHSA ‘
.1.4. oBecrnieunBaTh BbICOKYHO KYIETYPY U 3TUKY B3aUMOOTHOLIEHHS
1.5, UIMBUIU30BAHHO TIPOTUBOCTOITE MAHUIYJIUPOBAHUIO ' ‘

3.1.6. coMHeBasiCh, PACCUMTHIBATL HA CBOW 3paBblil CMBIC] U CIIOCOOHOCTH K
COUYBCTBUIO
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3.1.7. OTHOCHUTECS K APYrOMY YeJ0BEKY, KaK K caMoMy cede, TOUHO TakKe erc
yBaKaTh. 4,
3.2, Kaxaei paboTHHK IOJUKEH CONPOBOXKIATh WHBAIWOA, B 3[laHHE U Ha
tepputoputo JIOO: npu BXofe @ BEIXONE HA OOBEKT, EPEABMIKEHHYU TI0 TEPPUTOPLY
00BEKTA.

4. Ofs3anuoetTu negaroruyeckux padoruuxos 100

4.1. Tllemaroruueckue pabotauxu J1OO OCyH_leCTBJISIIOi: paG(:)Ty o
o0ecnevueHuI0 NOCTYMHOCTH NS WHBAIMAOB U OKa3aHUIO UM MpU BTQM HeoOXoTUMOH
MOMOIIM, B 30HAX LENeBOr0 Ha3HaueHUs (KaOHWHeTax, 3aKpelUIEHHBIX 38 HHUMH
MOMEIEHUAX W Ap.), IpK HEOOXOOHMOCTH — Ha MyTAX MepeMeIieHus (KOPUIOophl U
Ip.) ¥ NIPENOCTaBNIAT 00pa30BaTeNbHbIE YCIYTH OTPEOUTENSAM ycnyf B 10O0O.

4.2, OkazplBalOT HHBANMAaM TMOMOINb, HEOOXOAUMYIO [ MONyYEeHHS B
DOCTYNHOH njisi HUX Qopme (¢ y4ETOM CTOHKUX HapylieHWH QYHKIHWI OpraHusMa
MHBaNKI0B) HHOOPMAIIMK O TTPABHJIAX MPEAOCTABICHUS YCIYTH (YCIyr), B TOM YUCIE
00 OQOPMIIEHMM HEOOXONMMBIX sl MONLYyYEHMS YCIyru (yCiayr). IOKYMEHTOB, ©
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COBEpLIEHUH UMH IPYTUX HEOOXOAMMBIX ISt 3TOrO NEHCTBUM.

4.3. Torossat uHdopMaLuio, 0ObSBICHUS, MHCTPYKUHAM O rpaduke paboThs
nefarora (kabuwHeTa), © pa3MeliarOT Ha WHQOPMALHOHHOM CTEHIEe, IpYyrux
nHGOPMALMOHHEIX  ycTpoiicTeax OO, ¢ yuérom TpeboBauuit HOCTYHMHOCTH
MHBAJIKJIOB.

4.4, TlpeactapnstoT “HGOPMALHUIO OTBETCTBEHHOMY [OJIKHOCTHOMY JIMLY 32
oprasusanmio paboTel no obecnedeHurd HOCTynHOCTH 00bekTa U youyr B JOO u
(M)  HEeNOCPeNCTBEHHOMY  PYKOBOAWTENO, [ IONTOTOBKHA  OOBSABIEHNH,
HHCTPYKLUH, nrdopManuu o rpaduxe padoTsl crenuanincTa (KaOHHETa), O ApaBUIIAX
(mopsinke) oxazaHus (MONy4YeHHs, NPEHOCTABIIEHUs) YCIYr, HHBIX JOKYMEHTOB,
BBIMOJHEHHBIX penbedHO-Toueu b mpiudToM Bpaiiis U Ha KOHTpacTHOM (oHe, a
TAaK)Ke C UCTIONB30BAHUEM MHBIX CrIOCO00B NyONnupOBAHYSL.

4.5. TlpenoctaBngioT uHBANKAAM (UM 3aKOHHBIM TIPEJCTABUTENAM) OECINIATHO
MHQOPMalKIO B NOCTYNHOH (Gopme (C yd4eToM CTOMKHMX paccTpoiicts (QyHKLH
opraugsMa) o6 ux mpaBax 1 OOS3AHHOCTSIX, BUAAX MPEIOCTABISEMbIX YCIVT, CPOKAX,
TOpsIIKE M YCJOBUAX [OCTYNHOCTH uX mpenoctaeieHus B OO, a rtakxe 00
Oo(OPMIIEHUH HEOOXOAUMbLIX A TIONVHEHHUS YCJIYI NOKYMEHTOB,: O COBEPLUCHUH
ApYyTUX HeoOXONUMBIX [isl MONyYEHHs YCIIyr HeHCTBUN (¢ OKa3aHUeM UM TpU ITOM
HeoOXOMUMOH MOMOLIH ). :

4.6. OxasplBaloT YCIyrd HHBAIMAaM B pa3IuyHBIX QopMax (B clydae
HEOOXOMUMOCTH U BO3MoxkHOCTH JIOO), B TOM uuCie ¢ OpraHuW3alled yGIyru Ha
JIOMY, K MECTY NPeOLIBAHNs HHBAJIMAA, B THCTaHLIMOHHOM (DOpMaTe.

4.7. OxaselBatrOT HEOOXOIVMYIC NOMOILUL HHBAIWIAAM IPH IPEIOCTaBICHUH
YCIYTH, TpH I[IepeMeilleHdU B NOpeaenax MecTa okazanus yciuyrud (kabuHera,
nomewerus JJOO), B Tom uucie B oaeBaHuu/pa3ieBaHiH, MOJb30BAHUH HMEFOLIUMCS
B IIOMeILeH!H (KabuHeTe) 000pyJ0BAaHHEM 1 BCIIOMOTATEIhHBIMY YCTPOHCTBAMHA.

4.8. CocraBnsoT  2JanTHPOBaHHBIE  00pa30BaTENbHBIE  TIPOTDAMMBbI,
MHIOWBUAYATbHBIE MAapUIPYThl COMPOBOXIAEHUS, MNPUHUMAIOT [IPU. TONTOTOBKE U
NPOBENCHUH  KYIbTYPHO-/OCYTOBBIX MEPONPUATHH BCeX ypPOBHEH, Mephl IO
00eCnedeHnIo y4acTHsl B HUX UHBATUIOB, ¢ YYETOM TPeOOBaHHUN TOCTYIHQCTH MJIs
UHBANKIOB. »

4.9. Cocrasnsior 3adBku (TpeGoBaHus) Ha OCHAILECHHE TOMELICHHS (TPYIIIbL,
kabunera) OO HeoOxoaumeiM 00OpPYZOBaHHEM, BKIIOUAS = BCIOMOraTelbHbIE
(ananTuBHBIE) YCTPOMCTBA, a TakKe CPeACTBA HH(OPMHUPOBAHWA, B TOM HHCIIE
nyONMpOBAaHUS 3BYKOBOM W 3PUTEBHON MHGOPMALIMH, a TAKKe HaAMHCEH, 3HAKOB U
UHOW TEKCTOBOH U rpaduueckoil HHBOpMALMK 3HAKAMHU, BBITIOJHEHHBIME PellbeHO-
TOYeUHbIM WPU(TOM Bpaiing v Ha KOHTPAaCTHOM (hOHE, B LENIX HOBBILISHMS YPOBHS
AOCTYIHOCTH M YCJIOBUU [N TIPEZOCTABJICHUS YCIyr € Y4eTOM [OTpebHOCTEH
HHBAIKIOB.

4.10. IlpuBnexaioT yueOHO-BCIIOMOTATENbHbIN IEPCOHA s CQHpOBG){ﬁﬂeHPlH K
MECTy ; IPeOCTaBNEHUs yCaAyrd ¥ o0paTHO, a TaKKe OKaszaHus WHOMH _TIOMOLLH
uHBanmuay npy Haxoxaenuu B JJOO u nepemerueHnu no o0bexTy. :

4.11. TlpoxoasT WHCTPYKTaXK @ NPOBEPKY 3HAHUM W YMEHHH IO BEIPOCAM
obecrneyenns NOCTYNHOCTH [UIsi HHBAIUIOB OOBEKTOB i YCIIYT.

4.12. OGs3annocTy neparora-ncuxonora JJOO no ofecrnedeHyuIo NOCTYTHOCTH



ofbeKTa i yCIyT MHBAMMAM, & TAIOKe OKA3aHHs UM TTOMOLINT:

- y4acTByeT B pa3paldoTKe MeTOOUYECKHX W MHCTPYKTUBHBIX [1OKYMEHTOR
UL TIepCOHAna, B TpOBelEHWM WHCTpyKTaxa mepconana [J1OO mo Boipocam
NOCTYNHOCTH JJisi HHBAIUIOB OOBEKTOB M MPENOCTABISEMBIX YCIyr B YacTH
COGIIIOeHHS PaBUI 3TUKK U JEOHTOJOTUH, IICHXOJIOTHUECKUX aCMeKTOB OOUIEHHS I
B3aMMOIEHCTBHS ¢ MHBANMIAMH TIPH OKA3AHMH UM NOMOLIK:

- OKa3bIBAET CONENCTBHE cOoTpynHUKaMm, criennanicram JOO B moaAroToBKe
HHQOPMALKOHHEIX MaTEPUaToOB B OCTYITHOH Qopme Uit MHBATUIOB C HApyLICHUAMY
YMCTBEHHOTO U ICUXMHECKOro Pa3BUTH

- okaseiBaer corpyaHukam JOO coneHcTBUe B yCTAHOBIEHHV NOIKHOIO
KOHTAaKTa IpY OKA3aHWHM YCIYyT UHBAJIUIAM C HHTENIEKTYalbHBIMU U TIOBELCHICCKHUMH
HapYLICHUSIMH.

4.13. Obs3annocts cnenuanuctos JOO:

YYaCTBYIOT B pa3paboTKe afanTUPOBAHHBIX OOPA30BATENBHBIX [POTPaMM,
MHIABUIYTEHBIX MapLIPYTOB CONTPOBOXKACHHUSA;

- Y4acTBYIOT B OpraHu3alyy paboTel 10 OCYIIECTBICHHA) OLEHKI COOTBETCTBUS
ypOBHx OOCTYMHOCTH [J7si WHBalWIOB OOBEKTOB U YCHYI ¢ UCIOIb30BAHAEM
mokazareneil JOCTYNHOCTY A% HHBAIMIOB OOBEKTOB W [PEROCTABISEMEIX YCIYT B
cepe odpa3oBaHus.

5. O0a3aHHOCTH OTBETCTBEHHOIO 33 OPraHU3aNdi H NpoBeieHne padoToi MO
o0ecneueHH 0 JOCTYIHOCTH 60beKTa H yCayr

Opranusyer BeinonHenue pabotHrkamu (OO HOPMaTUBHEIX IIPABOBBIX
JOKYMeHTOB  (belepalbHOr0 ¥  PErMOHAIbHOIO  YPOBHs,  OpraHu3alHnOHHO-
pacrnopsannTeNbHbIX U JoKaisHbIX akToB OO mnmo BompocamM OOCTYIHOCTH IS
WHBAMIOB OOBEKTOB U TPENOCTARISIEMBIX YCIAVE, @ TaKKe MpeAnycaHul
KOHTPOJIUPYIOLINX OPraHoB. | '

5.2. Ilpencrasnser Ha yrBepkaeHue pykosoautento OO mnpemnoxeHusa o
HA3HAYCHHUIO OTBETCTBEHHBIX JIUI IO BOMpPOCaM OOeCneueHUus ycnosﬁﬁ JOCTY THOCTH
A1 YHBanWIOB OOBEKTOB M YyCIyr, a TakKe ONpelenseT © NpencraBnser
KaHIMIATYPBl COTPYIHUKOB, U3 uncia padotaukoB OO, oTBEeTCTBEHHBIX 3a PaboTy
10 BOIPOCAM MOCTYMHOCTY 75 MHBATHAOB OOBEKTOB (30H LENEBOI0 HasHA4YEHHS,
nometgeHunt J100O) u yeuyvr.

5.3. PaspabateiBaeT, obecnedyuBasT corjiacoBaHue U YyTBEpPKAEHHE
METOJUYECKUX U WHCTPYKTHBHBIX HOKYMEHTOB nans cotpynrHrkos OO mo
BOnpocaM oOecrieueHns JOCTYMHOCTH OO0BEKTa M MPeLOCTaBIsAEMBIX, YCIVT,
CBOEBPEMEHHO T'OTOBUT ¥ BHOCUT B HUX W3MCHEHMUS U [IOIMOJIHEHUS, JOBOAMT UX [0
cseaerus corpyanukos JOO.

5.4. Opraumsyer ofydeHne (MHCTPYKTaX, Np¥ HEOOXOAUMOCTH, TPEHUHT)
corpynrukos JOO, nposepky 3HaHmd M yMEHMH COTPYIHHKOB [0 BOMPOCaM
NOCTYITHOCTH IJISl HHBANKHIOB OOBEKTOB U yCIIyT.

5.5. Opranusyetr paboTy IO NPENOCTARIEHHID HHBaIMAam OecriaTHO B
noCTynHON (opMe (C y4eTOM CTOMKMX HapyIUeHUH GYHKIMA OpraHu3Ma HHBEJIUIOB)
MH(QOPMaLHH:



- 00 UX mpaBax v 00s3aHHOCTAX;

- 0 BHIAX NPELOCTABISEMBIX YCIYT, (JOpMax, CpoKax, NOPALKE 1 YCTOBHUAX
[AOCTYIHOCTH UX MPEAOCTABICHNS B J0O0;

- 0 TIpaBWIIaX NPEJOCTaBIeHUs YCIYT B J1OO0;

- 06 odopMIeHHH HEOOXOAMMBIX 1Nis MOTYHeHHd yCeayr JOKYMESHTOB, O
COBEpLIEHUY APYTHX HEOOXOAMMbIX IUIA MOJIYHCHHIA yenyr neficTBUE (C OKa3aHNEM
1M TIPH TOM HEOGXOIMMON MOMOIIH).

5.6. VYuacTByeT B Opragusaivy paboTel 10 ODOCIEeNOBAHIIO OO wu
IPEeIOCTABNSEMBIX YCIIYT, COCTABICHHIO Tlacniopra nocTymHOCTH 00BEKTa W yCuyT,
BXOIUT B KOMUCCHIO MO TPOBEIEHUIO 00CTeNoBaHus nacrnopTusalyy 00bheKTa U
NpeNOoCTaBlseMbIX yciyr. obecmewyBaet  €ro CROEBPEMEHHOE  YTBEDKIAEHHE

PYKOBOIUTENEM JOO.

' 5.7. VYuacTtByeT B OpraHusaiin paboTel MO  OCYLIECTBICHHIO = OUEHKH
COOTBETCTBHS YPOBHA

JOCTYIIHOCTH IS MHBAJMI0B OOBEKTOB M YCIYT C MCMONb30BAHMEM TMOKa3aTenei
AOCTYHHOCTY Tl HMHB2INMAO0B 00BEKTOB ¥ MpeaocTaBaseMbiX YCIyT B cepe
00pa3oBaHus.

58. OcyuecTBaseT KOHTPOMb 38 COOMIOAEHHEM TpeGoBaHHUl JIOCTYMHOCTH
VIS MHBQIMIOB MPH MPUEMKE MPOMSNIIAX TeKyLHil WiIM KarnuTajibHbIH PEMOHT,
PEKOHCTPYKLMIO, MOJEPHI3ALIMI0 00BEKTOB HE/IBIKIUMOTO umymectsa JOO.

5.9. CucreMaTyyecKkd [OBBIILIATL CBOMO KBANUQUKALKIO = [0 BOIpoOcaM
oBecrieucH s HOCTYTHOCTH JUls MHBAIKMI0B 00BEKTOB 1 YCIyT. '
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